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Executive Summary
The present report summaries the process for developing a client database for the Job
Bank Merrick Community Services (JBMCS) in St. Paul, Minnesota. It includes a
description of the three major project's goals: 1.- Database Development, 2.- Job
Retention, and 3.- Job Development as well as information related to any change made
along the project.
The results of this project are: 1.- A new Registration Form for the Job Bank, 2.- A new
database with 951 clients registered on it for the period of January 1999 to June 2000,
and 3.- Database's statistical information for three 6-month periods: January-June 1999,
July-December 1999, and January-June 2000.
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The purpose of this project was to develop a client's database for the Job Bank. It should include
clients' demographic information as well as job retention data. The information gathered will
serve both the Job Bank and Merrick Community Services' employees and clients, and external
clients/organizations whom may require this data for different purposes such as to analyze the St.
Paul's East Side Community, and to implement and/or fund programs for this community, among
others.
Thus the project's goals were:
• Database Development
• Job Retention (specifically to follow up Latino clients)
• Job Development
Along the process and based on other needs at the Job Bank Merrick Community Services
(JBMCS) it was decided to change the third goal —job development- and instead to come up with
some statistics based on the database information.
Database Development
The JBMCS had most of its clients' information in two different databases. These not only
worked under different systems —Microsoft Access and Microsoft Excel- but also differed in the
number of total entries and the amount of information collected for each client.
The Microsoft Access database registered 552 clients for 1999 and had about 150 fields or
categories to reflect the client's profile. Even though these fields reflected the information
requested on the Work Resource HUB Registration Form (WRHRF) (See Appendix A), the code
method used did not allow either internal or external users to access it easily.
On the other hand, the database in Microsoft Excel included 750 clients from January 99 until
mid April 2000. It had 22 fields, and was the database currently used at the ESJB to register its
new clients and to check client's information, if needed.
It is my understanding that the main reason for having the information under two different
systems had to do with whom the JBMCS has to report its results to. In other words, data in
Microsoft Access was basically used to report for example to the Neighborlink Partnership (NLP)
while the database in Excel mainly served JBMCS's internal needs.
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Two main problems were found in both databases:
• Lack of information available from many clients (blanks)
• Lack of accurate information in categories such as Last name, First name, Age, Zip code,
and Employer, among others.
From my perspective it was due to
• Design of the registration form
• Client's lack of English skills
• Design of databases
• Lack of a consistent code method
• Different people entering data
Overall both databases were a copy of what the registration form stated. However data was
entered without thinking of how to manage or use it for external purposes. It is very important
since most of the JBMCS data needs to be reported to several community partners and/or
funding sources. Thus a better structure and clearer codes were needed.
Based on the stated above an audience analysis and a revision of the Work Resource HUB
Registration Form became a must. Along the process it was clear that this registration form was
not even clear for English-speaking people and thus too many fields were left in blank.
Redesign of Registration Form
Basically it consisted of a revision of the WRHRF in light of what was truly needed at and
requested from the JBMCS as a community-based organization.
All changes were made in consultation with the Job Bank Coordinator. These mostly were related
to the content, structure and organization of the old form. But besides the structural and content
changes needed and made, it was agreed to code as much information as possible with the same
demographic codes used by the NLP. As follows:
• Gender: Male = 1
Female =2
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• Ethnicity: White/Caucasian = 1
Black/African-American =2
Chicano/Latino/Hispanic-American = 3
Asian-American =4
Native American = 5
Other = 6
• 
Age*: 24 and under = 1
25 to 34 =2
35 to 44 = 3
45 to 54 = 4
55 to 64 = 5
65 and over =6
• Yes/No: Yes is always 0
No is always 1
After the new form was developed (See Appendix B) a copy of the Job Bank Registration Form
(JBRF) was given to both the Merrick Community Services' (MCS) Associate Director and the
East Side Work Resource HUB Coordinator for revision, comments or suggestions.
No feedback was received from neither of them. Thus it was assumed they had no comments
regarding the new registration form, and that it fulfilled their needs as MCS' Associate Director
and East Side Work Resource 1-.1UB Coordinator.
Database Development based on a New Registration Form
Based on the main problems found on both databases -Lack of information and lack of accurate
data from some clients- it was agreed to re-enter almost all the previous information to a new
database.
* The database now contains two Age fields: One follows the NLP Age code, and the other one registers the
client's age without any codification. It is because the JBMCS is requested to report to other crganizations
"average age" of its clients.
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Data available in Access and Excel showed that it would be if not easier at least less time
consuming to enter all the information again rather than trying to fix and complete it at the same
time. Along the way it was also found that the total number of clients previously reported as
served by the JBMCS did not match with the number of entries in both databases. It meant that
either some data had not been entered to the databases or, in the worse case, that the numbers
reported by the JBMCS were not accurate.
This fact gave us one more reason to go over all the applications since January 1999 until June
2000 and to use those registration forms as a direct source to re-enter the data. The new database
was designed following the changes made to the registration form, and it also included several
fields from the Neighborlink Partnership Reporting Form (May, 2000) because the NLP is one of
the principal organizations the ESJB has to report to.
The underlying idea was to have just one person in charge of the whole process of developing a
new database based on a new registration form but using data gathered with the old registration
form.
It implied major difficulties for the research assistant since this process meant more data analysis
and less data entry itself. It also raised questions about
• How to complete information that had not been directly requested in the old registration form
but would be in the new form
• How to complete all the information clients never filled out
• How to manage all the information coded as Not Applicable (NA) by the Job Bank
Coordinator when NA was not an option available to be chosen in the old form*
• How to manage extra information added by the Job Bank Coordinator to some applications.
This information was not requested in the old form but would be in the new one*
Here it is important to point out that most of these problems were related to
1. Poor design of the registration form
2. Client's lack of understanding of or unwillingness to complete the application
3. Client's lack of English skills
4. JBMCS's needs for additional information
* Implies that the Job Bank Coordinator revised the, application with the client
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Thus the following codes were used to control the problems stated above and to avoid blank
boxes in the new database. As follows:
• NA = not applicable: It was used indistinctly as a client's answer and as a remark from
the Job Bank Coordinator. The point is that the question asked
on the registration form did not apply to the client's situation
• n/a = no answer/no available: It was used for questions left in blank on the registration
form as well as for all the data that was not available
because it was not directly asked on the old form
It was our belief that even though the new database would show many NAs and n/as at least a
more complete, up-to-date, and to some extent more accurate database would be available after
the process was completed. However, the goal of having no blank boxes could not be
accomplished primarily due to two reasons:
118 applications were not found at all (n/d = no data). It is known that these were available at•
some point in time because of the Neighborlink Number assigned to the client, and
Lack of information available regarding Job Retention. I will explain this more in detail in the•
job retention section
Nevertheless the final product of this project, as stated in the COPC Project Midpoint
Assessment, was accomplished: A database based on the new registration form with all the data
available since January 1999 until June 2000 and coded following the NLP demographic codes.
The database developed contains 951 clients and 60 fields. (See Appendix C)
In the upcoming months the current support system for this database —Excel- will be changed to
Paradox to accommodate NLP's needs.
Job Retention
The main purpose of this phase was to gather the information needed by the Associate Director to
be reported to the NLP at the end of June 2000. Thus I was asked to complete the data —regarding
this matter- previously entered in Excel's old database, and specifically to follow up Latino
clients whom represented more than fifty percent (50%) of the JBMCS's clients for the period
January — December 1999.
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The difficulty was that only about ten percent (10%) of the information related to job retention
was available. It changed the task from completing the data to gathering it almost entirely. Even
though I did not agree with the Associate Director on the questions developed to gather the data
and the way this information wanted to be used in the future, 123 Latino clients from the year
1999 were called. (See Appendix D)
The results were poor. Most people had moved out, many phones had been disconnected, people
did not want to answer the questions, and others could not be reached at all. Similar results were
obtained for other ethnic groups as well. So most job retention data for the 1999 year is not
available and it is unlikely to be put together.
Job Development
Although this was the third and last goal of this project, nothing was done in this regard. It does
not mean it's not needed, but the need to have some statistical information about JBMCS's clients
was bigger and more important at this point. There was a clear need to make available -to internal
and external users- concrete and understandable information from people served by the JBMCS.
Thus, using the new database the data was divided in 6-month periods —January-June 99, July-
December 99, and January-June 2000- and statistics were obtained for the following variables:
(See Appendices E, F, and G)
• Ethnicity
• Age
• Gender
• Zip Code
• Minnesota Family Investment Program (MFIP)
▪ Marital Status
• Number of members in household
• Benefits
• Number of kids
• Rental Assistance for Family Stability (RAFS)
• Housing
• Monthly payment
• High School Diploma/General Equivalency Diploma
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• Transportation, and
• Child care provider
It is important to notice that it is the first time the Job Bank puts together all these numbers. Even
though they are not 100% accurate due to all the changes made in the new database, these
numbers represent a big accomplishment for the JBMCS. It means to make available to the
community in general a powerful resource to analyze the St. Paul's East Side population and their
major needs. We hope the reader finds it useful.
The last word in this section is to point out that since this report will be available to people and/or
organizations with different interests, written analysis by variable will not be provided.
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Recommendations
In consultation with the Job Bank Coordinator two main recommendations are suggested as steps
needed to complete the database development already initiated with this project. As follows:
1. To put together Job Bank's placement information since January 1999 and to enter it to the
database: Even though this process would not replace the lack of information regarding job
retention, at least it would keep track of the client's first job found through the Job Bank
(Employer, starting date, wage, shift, and job title, among others).
2. To train Job Bank's personnel to use Paradox system: As it was stated before on this report,
the new database's support system will be changed from Excel to Paradox in the upcoming
months. It is primarily due to the Neighborlink Partnership's needs. Thus there is a need to
train people using and working with the Job Bank's database on this system.
Finally, the last recommendation is to start working on the Job Development phase that had been
previously planned for this project.
8
Appendices
Appendix A: Work Resource HUB Registration Form
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1. Date / /
3. Name 
5. Address 
 
6. Apt. # 
7. City 
 
8. State 
 9. Zip Code 
WORE. RESOURCE HUB
Registration Form
10. Telephone 
2. Time a.m. / p.m.
4. Social Security # 
1. Other Phone to Leave Messages 
MEMBERS OF YOUR HOUSEHOLD INCLUDING YOURSELF
Name
(first. last)
Date of Birth
ttiolaz.v/Yr.
Sex
AilF
Relationship
to self
,
Ethnicity
(choose N
fruit: list to right)
1 1. African
2. African American
3. Asian/Pacific Islander
4. Caucasian
5. Eastern European
6. Hispanic Descent
7. Indian (Hindi)
8. Middle-Eastern/Arab
9. Native American
10. Multi-racial
it. Other
SELF
.
'
•
.
,
,
..
_
i
_
. ,
12. Check one: 
 
Employed Full Time Employed Part Time 
 Not Employed
13a. If employed are you looking to change jobs? 0 Yes DNo
13b If not employed, are you seeking employment? 0 Yes 0 No,
14. Primary Language 
 14a. Interpreter Requested?
15. Are you a Minnesota Family Investment Program (MEP) Participant?
0 Yes DNo
Yes DNo16. Why did you come to see us today? 
17. To get and help keep a job, what resources would you like?
Employment 
 
 Education/Training
Immigration 
 
 
Housing
Transportation 
 
 
Financial Assistance
Child Care 
 
 
Emergency Assistance
Other 
 
 
Domestic Abuse
 
 
Legal
 
 
Chemical Dependency
 
 Health
FOR OFFICE USE ONLY
Initial Registration at agency: 
Downtown 
 
 North End/Como
East Side 
 
 
Payne Phalen
East Suburban 
 
Summit University
 
 University Corridor
 
 West End
 
 West Side
 
 
West Suburban
Name
WORK RESOURCE HUB
Resource Intake Assessment .
Soc. See. No.
Current Employment Status:
1. If employed, how many hours per week? what shift do you work? 
What is your average weekly take-home pay? Is it temporary? Yes NO Is it seasonal? Yes No If employed, and looking to change jobs, reason 
Do you need help in changing jobs? Yes No
2.If not employed; do you need help in finding employment? Yes NO
3.If not employed, what sources of income do you and your householdhave?
4. Is other working age member in your household employed? Yes NoIf not, do they need help finding employment? 
5. Are you a citizen of the United States? Yes NoIf not, do you need assistance with immigration issues? Yes NO
6.Are you currently using the services of another agency? Yes NOIf yes, which agency(s) 
Comments
Supports for Employment
7. What form of transportation do you use or are you going to use to get towork?.
A. If a car, do you have access to a car? Yes NO NAWill it provide reliable transportation? Yes NO Is it insured Yes NOAre you a licensed driver? Yes NO NAB. If a bus, do you know how to use the bus? Yes NO NAAre you close to a bus -line? Yes NO NAC. Other
8. Will you require child care to work Yes NO NA
A. Do you have a child care provider Yes NO NAB. If yes is the provider licensed or registered? Yes NOC. Do you need help with child care expenses? Yes NO NAD. Do you have back up arrangements in case your provideris sick. Your child is sick, school is out, etc. Yes NO NAComments
Education/training9. Do you have a high school diploma or General Equivalency Diploma? Yes NOIf not, would you be interested in GED classes? Yes NO NAWhat is your highest grade completed?
10. Are you currently enrolled in school. Yes NO NAIf yes, what program? 
11. If English is not your primary language, have you participated in English as
a second Language classes? Yes NO NAA. What is your highest level of ESL completion? 
B. Would you be interested in ESL classes? Yes NO NA
Comments
Housjng
13. How long have you lived in your current address? 
If less than 12 months, how many times have you moved in the past 12 month?
14. Do you rent or own your home /apartment or do you have some other housingarrangement?
Rent Own Other If other, please describe
15. Do you receive Section 8 Rental Assistance for Family stability (FAFS) orSubsidized housing? YES NO
16. What percent of your total household gross income would you say monthlyRent or mortgage payment is? A. Less than 30% B. Between 30% and 50%C. More than 50%
17. How much difficulty have you had paying for the cost of your housing?A. A lot B. Some C. Not too much D. Not difficulty at all
18. Would you describe your current housing as.
A. Very stable B. somewhat stable C. Not too stable
19. Do you need emergency assistance or other assistance to help you pay yourbills? Yes NO NA
Comments
Health
20. Do you feel you mentally and physically able to work now? Yes NOIf not, what are your health concerns?
21. Are you or a member of your household pregnant? Yes NO
22. Does anyone in your household have a documented disability? Yes NO
23. Do your children have up to date immunizations? Yes NO
24. Do you have health Insurance? Yes NO NA
25. Do you feel chemical dependency is an issue for you or anyone in your
.household? YES NO
26. Do you have safety concerns for yOu or your children? Yes. NO
27. Are you interested in participating in a parenting support group? Yes NO
Comments
WORK HISTORY
Begin date End Date Job Tile Company.EamgA.iuress(city.
Job Description
Begin date End Date 
 Job Tile Company Name Address (city, State, Zipcode
Job Description
Begin date End Date Job Tile Company Name Address (city, State, Zipcode
Job Description
Begin date End Date Job Tile Company Name Address (city, State, Zipcode
Job Description
,_
Appendix B: Job Bank Registration Form
NLN: Received by: 
Referred to:
MERRICK COMMUNITY SERVICES
JOB BANK REGISTRATION FORM
Dear client:
Starting July 1st, 2000 clients must fill out their application on-site. Please read the application carefully.
Use a checkmark (/') or cross (X) on the space provided below to answer the questions.
You must answer each question, otherwise the application will not be reviewed.
Personal Information 
Today's Date (month/day/year) 
 
Social Security Number 
Last Name First Name
Ethnicity (1) Caucasian 
 
(2) African American  (3) Chicano/Latino/Hispanic 
(4) Asian American (5) Native American 
 
(6) Other 
Date of Birth (month/day/year) 
 
Age 
 
Gender: (1) Male 
 
(2) Female 
Address 
 
Apt. 
City State Zip Code 
Telephone ( ) 
 
Alternate Telephone ( ) 
Primary Language 
 
Other Language(s) 
Are you a US Citizen 
 
Resident 
 
Other 
Transportation Car 
 Bus Ride Other 
Are you a licensed driver? Yes 
 
No 
Minimum salary you expect $ 
Shift available to work Pt 2nd 3rd
Type of job you are looking for 
Are you a Minnesota Family Investment Program Participant (MFIP)? Yes 
 
No 
Family and Health 
Number of members in your household (include yourself) 
How much do you estimate is your household annual income?. $ 
Marital Status Single Married 
 
Other 
Number of children (under 18) living with you 
If any, do your children have up to date immunizations? Yes 
 
No 
Do you have a child care provider Yes 
 No NA 
You have (A) Health insurance  (B) Medicare  (C) None 
lling
Do you Rent Own
How much do you pay monthly?
Other (describe) 
How long have you lived at your current address? 
Do you receive Section 8 Rental Assistance for Family Stability (RAYS) or Subsidized housing?
Yes No
Education
Do you have a High School Diploma or General Equivalency Diploma? Yes  No 
If not, Are you interested in GED classes? Yes No 
If English is not your primary language:
What is your highest level of English completion?
Beginning  Medium  Advanced 
Are you interested in ESL classes? Yes
Employment Status 
Are you currently employed? Yes 
If no, go to Work History
If yes, Full time 
Is it temporary? Yes 
How many hours do you work per week? 
What shift do you work?
N/Vorl--aliAU'y
Company Dates
Codes:
0 is always Yes
1 is always No
Benefits: A is always Health insurance
B is always Medicare
C is always None
No
Part time
No
Job Title Salary
Appendix C: List of fields/categories on new database
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List of fields/categories on new database
• Neighborlink Number*
• Enrollment Date*
▪ Social Security Number
• Last Name
• First Name
• Middle Initial
• Ethnicity*
• Date of Birth
Age•
• Age NL*
• Gender*
• Address*
City• 
• State
Zip Code*•
Telephone
Other Telephone•
• Primary Language
• Other Language(s)
• Legal Status (Citizen, Reident, or Other)
▪ Transportation
• Driver License
• Minimum salary expected
• Shift available to work
• Job desired
• MFIP Participant*
▪ Number of members in household
• Begin Household Annual Income*
• Marital Status
• Number of children (under 18) living with*
• Immunizations
Child care provider
U Benefits*
• Housing (Rent, Own, or Other)
• Monthly payment
• Living in the current address
Rental Assistance for Family Stability (RAFS)•
High School Diploma / General Equivalency Diploma•
• Interested in GED classes
English level•
• Interested in ESL classes
Currently employed•
• Employment Time (FT or PT)
• Temporary
• Hours per week
• Shift
• Employer
• New Job Description*
• Hourly Start Salary*
• Second Salary*
• Start Month*
• Start Year*
• Full/Part Time*
• 13 Week*
• 26 Week*
• End Annual HH Income*
• Second Address*
City• 
• State
. Zip Code*
.
Denotes information requested by NLP
,Appendix D: Report on calls
NL# First Name Report (D)= phone disconnected 1(M) left a message
2653 Edgar (D)
2354 Juan (M) (M)
2605 Efren moved out
2656 Francisco 1.- RPS, 2 months, $ 9.00
2.- RPS, 1 month, $ 9.00. These two through ESJB.
3.- Another place. Got a hand injured and was fired.
4.- Currently unemployed
2409 Martin (M) Call again at noon
2648 Roque 1.- Did not work for RPS at all.
2.- Brownfield program Oct-Jan. 2000
3.- Currently working at Timberland. $ 11.03 p/hour
4.- Did not want to answer any question related to his current job.
2551 Bernardo Another person's answer machine
2552 Osiel (M) (M)
2713 Maria (D)
2153 Juan H. (D)
2540 Nancy (D)
2657 Jorge moved out
2548 Angeles (D)
2537 Miguel (D)
2656 Jose Lino wrong number
2428 Edwin (M) (M)
2503 Josue answer machine; (M)
2628 Juan Carlos (M)
2486 Edgar Call can't be completed
2562 Cesar no answer or voice mail
2675 Ruben 1.- No job through ESJB
2.- 2 jobs, including the current one, through an employment agency
2382 Irma answer machine
2646 Elia (D)
2390 Guadalupe 1.- Left Fidelity Building because it had just Part Time positions.
2.- Currently employed at Cub Foods. No through ESJB
2392 Rogaciano 1.- Left Fidelity Building because it had just Part Time positions.
2.- Currently employed at Cub Foods. No through ESJB
2397 Paula Moved to Chicago
2593 Juan Carlos C. no answer or voice mail. / No answer
2585 Carlos
2693 Pedro
2300 Gloria no phone #
2384 Roman Another person's answer machine
2225 Lorenzo (D)
2196 Miguel E. (D)
2222 Carlos F. no answer or voice mail
2527 Rigoberto wrong number
2308 Jose no answer or voice mail
2406 Humberto wrong number
2349 Omar number missing 1 digit
2546 Lauro number missing 1 digit
2260 Carlos G. (D)
2105 Antonio no phone #
2371 Jose Luis
2326 Maria Estela
2575 Jaquelin Did not work for UPS. No job through ESJB
2714 Marilu 1.- Did not work for West Group because had no ride to get there.
2.- Has been working in another,place,for 4 months. No details about this job.
2718 Oscar Did not work for UPS. No jobs through ESJB
2534 Melvin wrong number
2637 Mario no answer or voice mail
2353 Jesus Cruz
2598 Alejandro
2530 Georgina (D)
2214 Marcos no answer or voice mail
2215 Arnulfo no answer or voice mail
2469 Armando (D)
2037 Maria
2591 Silvia
2586 Rafael L.
2635 Isaias
2719 Lorena Did not work for UPS. Applied but was never called back. No jobs through ESJB
2560 Isidro no answer or voice mail
2121 Patricia (D)
2107 Antonio (D)
2541 Elizabeth (D)
2398 Miguel M. wrong number
2254 Linda
2062 Emiliano
2592 Leonardo wrong number
2085 Rigoberto M. (D)
2136 Elizabeth N.
2137 Hector N. no answer or voice mail
2640 Victorino Went back to Mexico
2328 Rocio no answer or voice mail
2090 Jesus Osvaldo no phone #
2544 Carlos Pachec no answer or voice mail
2284 Carlos Padilla no answer or voice mail
2677 Jacinto
2372 Esperanza (M)
2532 Gilberta
2012 Paul
2715 Christian (D)
2650 Ricardo (M)
2674 Edgar (D)
2199 Filodelfo Moved to Texas
2197 Ludivina (D)
2481 Nelson
2587 Zenaida (D)
2348 Juan R. Visiting his sister in another state. Don't know when he's coming back.
2696 Ismael (M)
2697 Graciela (M)
2576 Jose Luis R. no phone #
2844 Jose Luis R. no phone #
2721 Gaudencio Number incorrect
2722 Zenon wrong number
2723 Humberto R. Number incorrect
2329 Jose F.
2129 Guadalupe R.
2013 Ricardo R. wrong number
2699 Homero Call around 3:30 pm. (651) 554-0430
2629 Jose (D)
2716 Oscar R. (D)
2720 Isidro R. (D)
2330 David
2014 Rolando wrong number
2331 Jose S. (D)
2160 Jorge S.
2319 Carlos Alberto no phone #
2341 Hector S.
2567 Roberto
2563 Julian (D)
2595 Armando S. (D)
2579 Rafael no phone #
2476 David T.
2580 Jose T.
2705 Maria Angelica no answer or voice mail
2334 Ruben V.
2045 Yolanda
2712 Rubi (D)
2550 Eliseo no answer or voice mail
2054 Antonio A. 1.- Did not work for Banta or Best Buy.
2.- Came to ESJB and filled an application but never came back
2702 Baldemar 1.- Did not work for Eddie Bauer because he found another job first.
2.- Very satisfy with Luis help and ESJB's services
2584 Graciela E. Another person's answer machine
2654 Eduardo wrong number
2710 Amado no answer or voice mail
Appendix E: Statistics January — June 1999
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Gender Jan.-June 99
Male Female n/a n/d
m Series1
Source: East Side Job Bank
Total Clients: 513
n/a: no answer / information no available
NA: not applicable
nicl: no data (information missed)
300
200
100
0
Transportation Jan. -June 99
CZ -0
CO C C
0 Series1
Source: East Side Job Bank
Total Clients: 513
n/a: no answer / information no available
NA: not applicable
aid: no data (information missed)
400
300
200
100
0
Marital Status Jan. - June 99
Married Single n/a n/d
Series1
100
80
60
40
20
0
Members in HH Jan. - June 99
n n _ 
1 2 3 4 5 6 7 8 9 10 11 12 n/a n/d
D Series1
Source: East Side Job Bank
Total Clients: 513
n/a: no answer / information no available
NA: not applicable
aid: no data (information missed)
300
200
100
0
Housing Jan. -June 99
I
Rent Own Other n/a n/d
Series 1
150
100
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0
Monthly payment. Jan. -June 99
Less Betw een More
than 30 30% and than 50%
50%
n/a NA n/d
o Series1
Source: East Side Job Bank
Total Clients: 513
n/a: no answer / information no available
NA: not applicable
n/d: no data (information missed)
500
400
300
200
100
0
RAFS Jan. -June 99
Yes No n/a n/d
Series1
300
200
100
0
HSD/GED. Jan. -June 99
Yes No n/a n/d
Series1
Source: East Side Job Bank
Total Clients: 513
n/a: no answer / information no available
NA: not applicable
n/d: no data (information missed)
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Total Clients: 513
n/a: no answer / information no available
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n/d: no data (information missed)
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200
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0
Number of kids. Jan. -June 99
0 1 2 3 4 5 6 7 8 9 10 n/a n/d
Kids
Series1
Source: East Side Job Bank
Total Clients: 513
n/a: no answer / information no available
NA: not applicable
n/d: no data (information missed)
Appendix F: Statistics July — December 1999
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Appendix G: Statistics January — June 2000
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